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Phone: 819.849.7066 • Toll Free : 1.866.616.7066 • Fax: 819.849.9177
info@gober.ca • www.gober.ca
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History	
  of	
  the	
  Company	
  	
  

Founded	
  in	
  1988,	
  Gober	
  has	
  a	
  long	
  and	
  varied	
  history	
  as	
  a	
  manufacturer	
  of	
  solid	
  wood	
  cupboard	
  
doors	
  and	
  furniture.	
  Building	
  upon	
  its	
  past	
  experiences,	
  which	
  have	
  included	
  producing	
  
everything	
  from	
  custom-­‐made	
  furniture	
  and	
  kitchen	
  cupboards	
  to	
  laminate	
  paneling	
  and	
  
mouldings,	
  its	
  focus	
  today	
  is	
  the	
  manufacturing	
  of	
  cupboard	
  doors.	
  

	
  

Business	
  Hours	
  

We	
  are	
  opened	
  from	
  Monday	
  to	
  Thursday	
  from	
  7:30am	
  to	
  4:30pm,	
  and	
  Friday	
  from	
  7:30am	
  to	
  
12:00pm.	
  Our	
  receptionist	
  will	
  gladly	
  answer	
  you	
  and	
  direct	
  you	
  towards	
  the	
  right	
  staff	
  member	
  
depending	
  on	
  your	
  needs.	
  You	
  can	
  send	
  us	
  your	
  orders,	
  quotes,	
  or	
  any	
  other	
  documents,	
  by	
  
email	
  or	
  by	
  fax,	
  24	
  hours	
  a	
  day,	
  7	
  days	
  a	
  week.	
  Here	
  are	
  our	
  contact	
  information:	
  

Toll	
  Free:	
  	
  	
  	
  (866)	
  616-­‐7066	
  

Local:	
  	
   	
  	
  	
  	
  	
  	
  	
  (819)	
  849-­‐7066	
  

Fax:	
  	
   	
  	
  	
  	
  	
  	
  	
  (819)	
  849-­‐9177	
  

Email:	
  	
   	
  	
  	
  	
  	
  	
  	
  info@gober.ca	
  

	
  

Customer	
  Service	
  (Quotes	
  and	
  Orders)	
  

We	
  reserve	
  a	
  delay	
  of	
  approximately	
  4	
  hours	
  to	
  do	
  your	
  quote	
  and	
  to	
  send	
  it	
  back	
  to	
  you	
  with	
  a	
  
shipping	
  date.	
  

Following	
  approval	
  of	
  the	
  regular	
  order,	
  customers	
  have	
  up	
  to	
  24	
  hours	
  to	
  make	
  a	
  change	
  on	
  
their	
  orders.	
  The	
  customer	
  will	
  have	
  to	
  pay	
  extra	
  charge	
  after	
  the	
  period	
  mentioned,	
  and	
  this	
  
will	
  result	
  in	
  an	
  extension	
  of	
  the	
  deadline.	
  

Example:	
  Approval	
  Monday	
  3:00pm	
  –	
  Change	
  before	
  Tuesday	
  3:00pm	
  

	
  

Shipping	
  Service	
  

Gober	
  has	
  a	
  policy	
  of	
  offering	
  the	
  best	
  delays	
  according	
  to	
  your	
  needs,	
  and	
  this,	
  with	
  the	
  
following	
  wood	
  species:	
  cherry,	
  oak,	
  maple,	
  white	
  birch,	
  and	
  red	
  birch.	
  

For	
  all	
  other	
  wood	
  species,	
  a	
  verification	
  will	
  have	
  to	
  be	
  made	
  beforehand	
  for	
  the	
  availability.	
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Returns	
  /	
  Replacements	
  

In	
  order	
  to	
  improve	
  our	
  products,	
  we	
  require	
  a	
  detailed	
  description	
  along	
  with	
  a	
  picture	
  when	
  a	
  
piece	
  and/or	
  an	
  order	
  is	
  returned.	
  Pieces	
  should	
  be	
  kept	
  for	
  verification	
  with	
  your	
  number	
  of	
  
reference	
  on	
  the	
  product	
  which	
  will	
  be	
  examined	
  by	
  a	
  representative	
  during	
  his	
  next	
  visit.	
  If	
  this	
  
step	
  is	
  not	
  done	
  according	
  to	
  our	
  requirements,	
  we	
  will	
  charge	
  you	
  for	
  the	
  defective	
  items.	
  

Our	
  factory	
  is	
  equipped	
  with	
  a	
  system	
  of	
  humidity	
  control	
  that	
  ranges	
  between	
  40%	
  and	
  45%.	
  If	
  
you	
  do	
  not	
  have	
  control	
  over	
  humidity,	
  we	
  ask	
  you	
  to	
  unwrap	
  the	
  products	
  only	
  a	
  few	
  hours	
  
before	
  finishing.	
  	
  In	
  a	
  case	
  where	
  you	
  absolutely	
  need	
  to	
  unwrap	
  the	
  products,	
  we	
  suggest	
  that	
  
you	
  cover	
  the	
  pieces	
  with	
  a	
  plastic	
  wrap	
  (polythene	
  sheet)	
  until	
  finishing.	
  This	
  will	
  prevent	
  the	
  
changing	
  warp	
  of	
  the	
  doors,	
  the	
  splitting,	
  and	
  the	
  variations	
  in	
  door	
  width.	
  	
  	
  	
  	
  	
  	
  

We	
  will	
  not	
  be	
  able	
  to	
  guarantee	
  our	
  products	
  if	
  the	
  humidity	
  in	
  your	
  factory	
  is	
  not	
  between	
  
35%	
  and	
  45%	
  and	
  if	
  the	
  products	
  have	
  been	
  left	
  to	
  their	
  natural	
  state	
  (without	
  any	
  protective	
  
coating)	
  over	
  10	
  days	
  after	
  the	
  shipping	
  date.	
  	
  

	
  

Policy	
  for	
  Receiving	
  Goods	
  

Upon	
  receiving	
  a	
  shipment,	
  please	
  be	
  sure	
  to	
  inspect	
  for	
  any	
  signs	
  of	
  damage	
  that	
  may	
  have	
  
occurred	
  during	
  shipping.	
  If	
  there	
  are	
  any	
  signs	
  of	
  damage,	
  please	
  notify	
  the	
  driver	
  and	
  request	
  
that	
  an	
  inspection	
  be	
  done	
  at	
  the	
  scene.	
  If	
  you	
  suspect	
  that	
  there	
  is	
  damage,	
  please	
  write	
  
DAMAGED	
  on	
  the	
  bill	
  of	
  lading.	
  	
  

When	
  it	
  comes	
  to	
  the	
  reception	
  of	
  products	
  wrapped	
  in	
  boxes,	
  you	
  will	
  also	
  have	
  to	
  open	
  the	
  
box	
  in	
  front	
  of	
  the	
  delivery	
  man,	
  even	
  though	
  everything	
  might	
  look	
  fine	
  from	
  the	
  exterior.	
  The	
  
same	
  procedure	
  will	
  apply	
  if	
  you	
  discover	
  any	
  damages,	
  as	
  said	
  in	
  the	
  previous	
  paragraph.	
  

It	
  will	
  also	
  be	
  very	
  important	
  to	
  validate	
  the	
  number	
  of	
  packages	
  or	
  pallets	
  indicated	
  on	
  the	
  
delivery	
  slip	
  versus	
  what	
  you	
  received.	
  What	
  we	
  mean	
  is;	
  if	
  it	
  is	
  written	
  2	
  pallets	
  and	
  two	
  
packages,	
  you	
  will	
  have	
  to	
  balance	
  with	
  the	
  pieces	
  that	
  you	
  have	
  in	
  hand.	
  	
  

Finally,	
  if	
  you	
  notice	
  damage	
  or	
  if	
  you	
  are	
  missing	
  a	
  package,	
  you	
  will	
  be	
  able	
  to	
  contact	
  us	
  in	
  the	
  
next	
  24	
  hours.	
  This	
  will	
  give	
  us	
  a	
  chance	
  to	
  contact	
  our	
  freight	
  company	
  and	
  ask	
  for	
  a	
  
compensation	
  for	
  the	
  damaged	
  goods.	
  

	
  To	
  conclude,	
  if	
  the	
  damage	
  or	
  the	
  missing	
  item	
  or	
  items	
  has	
  not	
  been	
  reported	
  on	
  the	
  delivery	
  
slip,	
  Gober	
  inc.	
  will	
  no	
  longer	
  be	
  held	
  responsible	
  for	
  the	
  replacement	
  of	
  the	
  product	
  at	
  no	
  
charge.	
  	
  	
  

	
  

	
  

www.gober.ca 13-11-01 EDITION CANADIAN PRICE LIST 1  

Wood species 

1
2
---

A
B
C
S

RUSTIC

A B C Rustic
1 Maple 1 1 1 1 1 1 2
2 White birch 1 1 1 1 1 1 2
3 Cherry 1 1 1 1 1 1 2
4 Red oak 1 1 1 1 1 1 2
5 Knotty pine 2 2 --- --- --- --- 2
6 Clear pine 2 2 --- 2 --- --- ---
7 White oak 2 2 --- 2 --- --- ---
8 Hickory 2 2 --- 2 --- --- 2
9 Red birch 2 2 --- 2 --- --- ---
10 African mahogany 2 2 --- 2 --- --- ---
11 Alder 2 2 --- 2 --- --- 2
12 Black walnut 2 2 --- 2 2 --- ---
14 Ash 2 2 --- 2 --- --- ---
15 Beech 2 --- --- 2 --- --- ---
16 poplar 2 2 --- 2 --- --- ---
17 White oak rift cut 2 2 --- 2 --- --- ---
18 Red oak rift cut 2 2 --- 2 --- --- ---

Not	
  available

Grades of wood
Regular	
  price
Additional	
  discount	
  –	
  10	
  %
Additional	
  discount	
  –	
  20	
  %

Regular	
  price	
  list
Surcharge	
  +	
  20	
  %

Grade

Lead time
Regular	
  delivery	
  delay	
  6	
  to	
  8	
  days
Delivery	
  lead	
  time	
  upon	
  wood	
  species	
  availability	
  10	
  to	
  15	
  days

# Wood species Solid
panel

V-01
to

V-03

V-05
to

V-07
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Returns	
  /	
  Replacements	
  

In	
  order	
  to	
  improve	
  our	
  products,	
  we	
  require	
  a	
  detailed	
  description	
  along	
  with	
  a	
  picture	
  when	
  a	
  
piece	
  and/or	
  an	
  order	
  is	
  returned.	
  Pieces	
  should	
  be	
  kept	
  for	
  verification	
  with	
  your	
  number	
  of	
  
reference	
  on	
  the	
  product	
  which	
  will	
  be	
  examined	
  by	
  a	
  representative	
  during	
  his	
  next	
  visit.	
  If	
  this	
  
step	
  is	
  not	
  done	
  according	
  to	
  our	
  requirements,	
  we	
  will	
  charge	
  you	
  for	
  the	
  defective	
  items.	
  

Our	
  factory	
  is	
  equipped	
  with	
  a	
  system	
  of	
  humidity	
  control	
  that	
  ranges	
  between	
  40%	
  and	
  45%.	
  If	
  
you	
  do	
  not	
  have	
  control	
  over	
  humidity,	
  we	
  ask	
  you	
  to	
  unwrap	
  the	
  products	
  only	
  a	
  few	
  hours	
  
before	
  finishing.	
  	
  In	
  a	
  case	
  where	
  you	
  absolutely	
  need	
  to	
  unwrap	
  the	
  products,	
  we	
  suggest	
  that	
  
you	
  cover	
  the	
  pieces	
  with	
  a	
  plastic	
  wrap	
  (polythene	
  sheet)	
  until	
  finishing.	
  This	
  will	
  prevent	
  the	
  
changing	
  warp	
  of	
  the	
  doors,	
  the	
  splitting,	
  and	
  the	
  variations	
  in	
  door	
  width.	
  	
  	
  	
  	
  	
  	
  

We	
  will	
  not	
  be	
  able	
  to	
  guarantee	
  our	
  products	
  if	
  the	
  humidity	
  in	
  your	
  factory	
  is	
  not	
  between	
  
35%	
  and	
  45%	
  and	
  if	
  the	
  products	
  have	
  been	
  left	
  to	
  their	
  natural	
  state	
  (without	
  any	
  protective	
  
coating)	
  over	
  10	
  days	
  after	
  the	
  shipping	
  date.	
  	
  

	
  

Policy	
  for	
  Receiving	
  Goods	
  

Upon	
  receiving	
  a	
  shipment,	
  please	
  be	
  sure	
  to	
  inspect	
  for	
  any	
  signs	
  of	
  damage	
  that	
  may	
  have	
  
occurred	
  during	
  shipping.	
  If	
  there	
  are	
  any	
  signs	
  of	
  damage,	
  please	
  notify	
  the	
  driver	
  and	
  request	
  
that	
  an	
  inspection	
  be	
  done	
  at	
  the	
  scene.	
  If	
  you	
  suspect	
  that	
  there	
  is	
  damage,	
  please	
  write	
  
DAMAGED	
  on	
  the	
  bill	
  of	
  lading.	
  	
  

When	
  it	
  comes	
  to	
  the	
  reception	
  of	
  products	
  wrapped	
  in	
  boxes,	
  you	
  will	
  also	
  have	
  to	
  open	
  the	
  
box	
  in	
  front	
  of	
  the	
  delivery	
  man,	
  even	
  though	
  everything	
  might	
  look	
  fine	
  from	
  the	
  exterior.	
  The	
  
same	
  procedure	
  will	
  apply	
  if	
  you	
  discover	
  any	
  damages,	
  as	
  said	
  in	
  the	
  previous	
  paragraph.	
  

It	
  will	
  also	
  be	
  very	
  important	
  to	
  validate	
  the	
  number	
  of	
  packages	
  or	
  pallets	
  indicated	
  on	
  the	
  
delivery	
  slip	
  versus	
  what	
  you	
  received.	
  What	
  we	
  mean	
  is;	
  if	
  it	
  is	
  written	
  2	
  pallets	
  and	
  two	
  
packages,	
  you	
  will	
  have	
  to	
  balance	
  with	
  the	
  pieces	
  that	
  you	
  have	
  in	
  hand.	
  	
  

Finally,	
  if	
  you	
  notice	
  damage	
  or	
  if	
  you	
  are	
  missing	
  a	
  package,	
  you	
  will	
  be	
  able	
  to	
  contact	
  us	
  in	
  the	
  
next	
  24	
  hours.	
  This	
  will	
  give	
  us	
  a	
  chance	
  to	
  contact	
  our	
  freight	
  company	
  and	
  ask	
  for	
  a	
  
compensation	
  for	
  the	
  damaged	
  goods.	
  

	
  To	
  conclude,	
  if	
  the	
  damage	
  or	
  the	
  missing	
  item	
  or	
  items	
  has	
  not	
  been	
  reported	
  on	
  the	
  delivery	
  
slip,	
  Gober	
  inc.	
  will	
  no	
  longer	
  be	
  held	
  responsible	
  for	
  the	
  replacement	
  of	
  the	
  product	
  at	
  no	
  
charge.	
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Wood species 

1
2
---

A
B
C
S

RUSTIC

A B C Rustic
1 Maple 1 1 1 1 1 1 2
2 White birch 1 1 1 1 1 1 2
3 Cherry 1 1 1 1 1 1 2
4 Red oak 1 1 1 1 1 1 2
5 Knotty pine 2 2 --- --- --- --- 2
6 Clear pine 2 2 --- 2 --- --- ---
7 White oak 2 2 --- 2 --- --- ---
8 Hickory 2 2 --- 2 --- --- 2
9 Red birch 2 2 --- 2 --- --- ---
10 African mahogany 2 2 --- 2 --- --- ---
11 Alder 2 2 --- 2 --- --- 2
12 Black walnut 2 2 --- 2 2 --- ---
14 Ash 2 2 --- 2 --- --- ---
15 Beech 2 --- --- 2 --- --- ---
16 poplar 2 2 --- 2 --- --- ---
17 White oak rift cut 2 2 --- 2 --- --- ---
18 Red oak rift cut 2 2 --- 2 --- --- ---

Not	
  available

Grades of wood
Regular	
  price
Additional	
  discount	
  –	
  10	
  %
Additional	
  discount	
  –	
  20	
  %

Regular	
  price	
  list
Surcharge	
  +	
  20	
  %

Grade

Lead time
Regular	
  delivery	
  delay	
  6	
  to	
  8	
  days
Delivery	
  lead	
  time	
  upon	
  wood	
  species	
  availability	
  10	
  to	
  15	
  days

# Wood species Solid
panel

V-01
to

V-03

V-05
to

V-07
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Doors	
  with	
  a	
  veneer	
  center	
  are	
  not	
  guaranteed	
  against	
  the	
  shading	
  off	
  of	
  color	
  that	
  could	
  
occur	
  between	
  the	
  panel	
  and	
  the	
  stiles	
  and	
  rails	
  in	
  hard	
  wood.	
  The	
  veneer	
  will	
  not	
  absorb	
  the	
  
wiping	
  stain	
  the	
  same	
  way	
  as	
  the	
  solid	
  wood.	
  The	
  shifting	
  of	
  the	
  solid	
  wood	
  and	
  veneer	
  is	
  not	
  
considered	
  to	
  be	
  damaged.	
  The	
  use	
  of	
  spray	
  stain	
  is	
  recommended	
  for	
  more	
  consistence.	
  	
  

	
  

SANDING	
  READY	
  FOR	
  FINISHING	
  

We	
  believe	
  our	
  sanding	
  to	
  be	
  ready	
  for	
  finishing.	
  However,	
  we	
  strongly	
  suggest	
  you	
  to	
  re-­‐sand	
  
our	
  products	
  according	
  to	
  your	
  own	
  methods,	
  so	
  you	
  can	
  reach	
  your	
  degree	
  of	
  satisfaction.	
  

Gober	
  is	
  not	
  responsible	
  for	
  the	
  quality	
  of	
  your	
  finishing	
  products.	
  Therefore,	
  we	
  encourage	
  
you	
  to	
  make	
  a	
  preliminary	
  finishing	
  test	
  before	
  applying	
  the	
  finishing	
  on	
  our	
  products.	
  	
  	
  	
  

	
  

WARRANTY	
  

All	
  Gober	
  products	
  come	
  with	
  a	
  warranty	
  against	
  manufacturing	
  defects	
  for	
  a	
  period	
  of	
  two	
  
years.	
  

Our	
  warranty	
  does	
  not	
  cover	
  any	
  aspect	
  of	
  the	
  installation,	
  the	
  finishing,	
  the	
  delivery	
  charges,	
  
or	
  delivery	
  time.	
  This	
  two-­‐year	
  warranty	
  does	
  not	
  cover	
  damages	
  incurred	
  from	
  improper	
  
handling.	
  A	
  40%	
  humidity	
  level	
  is	
  recommended.	
  Gober	
  is	
  not	
  accountable	
  for	
  any	
  finishing	
  
product.	
  

We	
  believe	
  that	
  the	
  quality	
  of	
  our	
  customer	
  service	
  is	
  as	
  important	
  as	
  the	
  quality	
  of	
  our	
  product.	
  
In	
  the	
  event	
  that,	
  in	
  spite	
  of	
  our	
  best	
  efforts,	
  a	
  defective	
  product	
  is	
  delivered	
  to	
  you,	
  we	
  promise	
  
to	
  repair	
  or	
  replace	
  it	
  as	
  soon	
  as	
  possible.	
  

Gober	
  reserves	
  the	
  right	
  to	
  determine	
  whether	
  damage	
  or	
  a	
  flaw	
  is	
  a	
  manufacturing	
  defect.	
  If,	
  
after	
  inspection	
  by	
  our	
  representative,	
  it	
  is	
  proven	
  to	
  be	
  our	
  responsibility,	
  we	
  will	
  repair	
  or	
  
replace	
  the	
  merchandise	
  as	
  soon	
  as	
  possible.	
  

The	
  relevant	
  standards	
  for	
  door	
  warping	
  are	
  the	
  following:	
  

	
   -­‐Doors	
  that	
  range	
  from	
  15	
  to	
  30	
  inches	
  have	
  a	
  tolerance	
  of	
  1/8	
  inches.	
  

	
   -­‐Doors	
  that	
  range	
  from	
  30	
  1/16	
  to	
  48	
  inches	
  have	
  a	
  tolerance	
  of	
  3/16	
  inches.	
  

	
   -­‐Doors	
  that	
  range	
  from	
  48	
  1/6	
  inches	
  and	
  more	
  have	
  a	
  tolerance	
  of	
  1/14	
  inches.	
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All	
  components	
  with	
  a	
  width	
  of	
  more	
  than	
  24	
  inches	
  must	
  be	
  ordered	
  with	
  a	
  central	
  post	
  for	
  the	
  
warranty	
  to	
  be	
  valid.	
  	
  

Doors	
  exceeding	
  50	
  inches	
  in	
  height,	
  ordered	
  without	
  a	
  central	
  rail,	
  are	
  not	
  covered	
  by	
  our	
  
warranty.	
  Adding	
  a	
  central	
  rail	
  gives	
  you	
  greater	
  stability.	
  A	
  door	
  with	
  a	
  height	
  of	
  more	
  than	
  50	
  
inches	
  can	
  be	
  produced	
  without	
  a	
  center	
  rail,	
  but	
  no	
  warranty	
  will	
  be	
  applicable	
  in	
  this	
  case.	
  

Components	
  with	
  a	
  45°	
  assembly	
  allow	
  a	
  0.010	
  in.	
  (.254	
  mm)	
  joint	
  gap	
  wood	
  expansion.	
  

Take	
  note	
  that	
  there	
  is	
  no	
  warranty	
  on	
  joints	
  for	
  opaque	
  finishes.	
  Mitered	
  doors	
  do	
  not	
  come	
  
with	
  a	
  warranty	
  against	
  joint	
  division	
  that	
  occurred	
  because	
  of	
  a	
  high	
  level	
  of	
  humidity	
  or	
  a	
  
humid	
  environment.	
  Opaque	
  finishes	
  or	
  paints	
  are	
  not	
  recommended	
  on	
  mitered	
  doors.	
  
Therefore,	
  we	
  recommend	
  a	
  5	
  piece	
  model	
  in	
  MDF.	
  

	
  

Handling	
  

Freight	
  charges	
  will	
  be	
  free	
  of	
  charge	
  for	
  any	
  customer	
  that	
  has	
  a	
  delivery	
  of	
  over	
  1000$	
  
Canadian	
  before	
  taxes.	
  This	
  applies	
  for	
  all	
  customers	
  residing	
  in	
  the	
  regions	
  of	
  Montreal,	
  Quebec	
  
City,	
  Ottawa,	
  Eastern	
  Townships,	
  Center	
  of	
  Quebec,	
  Outaouais,	
  Beauce,	
  and	
  Mauricie.	
  

For	
  all	
  other	
  regions	
  and	
  for	
  all	
  the	
  deliveries	
  in	
  the	
  United	
  States,	
  Gober	
  will	
  pay	
  5%	
  of	
  the	
  total	
  
invoicing	
  in	
  freight	
  charges.	
  	
  This	
  deal	
  is	
  applicable	
  for	
  the	
  same	
  delivery,	
  and	
  this,	
  at	
  the	
  same	
  
address.	
  	
  

Example:	
   Invoices:	
  10	
  000	
  $	
  X	
  5	
  %	
  =	
  500$	
  maximum	
  amount	
  paid	
  by	
  Gober	
  on	
  freight	
  
charges.	
  You	
  will	
  be	
  charged	
  the	
  difference	
  if	
  applicable.	
  	
  

To	
  prevent	
  any	
  damages	
  during	
  handling,	
  additional	
  charges	
  will	
  be	
  applicable	
  for	
  the	
  packaging	
  
of	
  pieces	
  that	
  exceed	
  the	
  standard	
  sizes	
  of	
  our	
  pallets.	
  

If	
  at	
  reception	
  the	
  merchandise	
  is	
  damaged,	
  it	
  is	
  the	
  responsibility	
  of	
  the	
  customer	
  to	
  specify	
  on	
  
the	
  delivery	
  slip:	
  damaged	
  merchandise.	
  	
  	
  

	
  

	
  

	
  

	
  

Doors	
  with	
  a	
  veneer	
  center	
  are	
  not	
  guaranteed	
  against	
  the	
  shading	
  off	
  of	
  color	
  that	
  could	
  
occur	
  between	
  the	
  panel	
  and	
  the	
  stiles	
  and	
  rails	
  in	
  hard	
  wood.	
  The	
  veneer	
  will	
  not	
  absorb	
  the	
  
wiping	
  stain	
  the	
  same	
  way	
  as	
  the	
  solid	
  wood.	
  The	
  shifting	
  of	
  the	
  solid	
  wood	
  and	
  veneer	
  is	
  not	
  
considered	
  to	
  be	
  damaged.	
  The	
  use	
  of	
  spray	
  stain	
  is	
  recommended	
  for	
  more	
  consistence.	
  	
  

	
  

SANDING	
  READY	
  FOR	
  FINISHING	
  

We	
  believe	
  our	
  sanding	
  to	
  be	
  ready	
  for	
  finishing.	
  However,	
  we	
  strongly	
  suggest	
  you	
  to	
  re-­‐sand	
  
our	
  products	
  according	
  to	
  your	
  own	
  methods,	
  so	
  you	
  can	
  reach	
  your	
  degree	
  of	
  satisfaction.	
  

Gober	
  is	
  not	
  responsible	
  for	
  the	
  quality	
  of	
  your	
  finishing	
  products.	
  Therefore,	
  we	
  encourage	
  
you	
  to	
  make	
  a	
  preliminary	
  finishing	
  test	
  before	
  applying	
  the	
  finishing	
  on	
  our	
  products.	
  	
  	
  	
  

	
  

WARRANTY	
  

All	
  Gober	
  products	
  come	
  with	
  a	
  warranty	
  against	
  manufacturing	
  defects	
  for	
  a	
  period	
  of	
  two	
  
years.	
  

Our	
  warranty	
  does	
  not	
  cover	
  any	
  aspect	
  of	
  the	
  installation,	
  the	
  finishing,	
  the	
  delivery	
  charges,	
  
or	
  delivery	
  time.	
  This	
  two-­‐year	
  warranty	
  does	
  not	
  cover	
  damages	
  incurred	
  from	
  improper	
  
handling.	
  A	
  40%	
  humidity	
  level	
  is	
  recommended.	
  Gober	
  is	
  not	
  accountable	
  for	
  any	
  finishing	
  
product.	
  

We	
  believe	
  that	
  the	
  quality	
  of	
  our	
  customer	
  service	
  is	
  as	
  important	
  as	
  the	
  quality	
  of	
  our	
  product.	
  
In	
  the	
  event	
  that,	
  in	
  spite	
  of	
  our	
  best	
  efforts,	
  a	
  defective	
  product	
  is	
  delivered	
  to	
  you,	
  we	
  promise	
  
to	
  repair	
  or	
  replace	
  it	
  as	
  soon	
  as	
  possible.	
  

Gober	
  reserves	
  the	
  right	
  to	
  determine	
  whether	
  damage	
  or	
  a	
  flaw	
  is	
  a	
  manufacturing	
  defect.	
  If,	
  
after	
  inspection	
  by	
  our	
  representative,	
  it	
  is	
  proven	
  to	
  be	
  our	
  responsibility,	
  we	
  will	
  repair	
  or	
  
replace	
  the	
  merchandise	
  as	
  soon	
  as	
  possible.	
  

The	
  relevant	
  standards	
  for	
  door	
  warping	
  are	
  the	
  following:	
  

	
   -­‐Doors	
  that	
  range	
  from	
  15	
  to	
  30	
  inches	
  have	
  a	
  tolerance	
  of	
  1/8	
  inches.	
  

	
   -­‐Doors	
  that	
  range	
  from	
  30	
  1/16	
  to	
  48	
  inches	
  have	
  a	
  tolerance	
  of	
  3/16	
  inches.	
  

	
   -­‐Doors	
  that	
  range	
  from	
  48	
  1/6	
  inches	
  and	
  more	
  have	
  a	
  tolerance	
  of	
  1/14	
  inches.	
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Payment	
  Policy	
  

For	
  the	
  first	
  order,	
  (if	
  the	
  opening	
  of	
  an	
  account	
  has	
  not	
  been	
  completed	
  and	
  approved)	
  50%	
  
must	
  be	
  paid	
  before	
  production	
  begins,	
  and	
  the	
  total	
  balance	
  must	
  be	
  paid	
  before	
  delivery	
  by	
  
certified	
  cheque,	
  VISA,	
  or	
  Mastercard.	
  	
  

You	
  may	
  request	
  to	
  open	
  an	
  account	
  with	
  our	
  credit	
  service,	
  which	
  will	
  establish	
  the	
  conditions	
  
of	
  payment.	
  If	
  this	
  procedure	
  has	
  not	
  been	
  completed	
  for	
  previous	
  orders,	
  the	
  same	
  conditions	
  
will	
  apply:	
  50%	
  must	
  be	
  paid	
  before	
  production	
  begins	
  and	
  the	
  total	
  balance	
  must	
  be	
  paid	
  
before	
  delivery	
  by	
  certified	
  cheque,	
  VISA,	
  or	
  Mastercard.	
  

Since	
  all	
  of	
  our	
  accounts	
  are	
  insured,	
  it	
  is	
  possible	
  that	
  the	
  insurance	
  company	
  contacts	
  you	
  and	
  
requests	
  certain	
  documents	
  before	
  your	
  account	
  is	
  opened.	
  

You	
  will	
  be	
  able	
  to	
  obtain	
  a	
  2%	
  discount	
  when	
  a	
  payment	
  by	
  cheque	
  is	
  made	
  on	
  the	
  10th	
  day	
  
following	
  the	
  delivery	
  date.	
  Otherwise,	
  it	
  will	
  be	
  net	
  30	
  days,	
  which	
  means	
  that	
  we	
  should	
  have	
  
received	
  the	
  cheque	
  on	
  the	
  30th	
  day	
  after	
  the	
  delivery	
  date.	
  	
  	
  

Any	
  breach	
  of	
  this	
  policy	
  could	
  lead	
  to	
  the	
  stopping	
  of	
  any	
  order	
  in	
  production	
  without	
  any	
  
notification	
  and/or	
  administrative	
  charges.	
  	
  

For	
  any	
  delay	
  in	
  the	
  payment	
  of	
  your	
  invoices,	
  we	
  ask	
  you	
  to	
  communicate	
  with	
  our	
  department	
  
of	
  accounts	
  receivable.	
  	
  

	
  

	
  	
  	
  	
  	
  	
   	
  	
  

 

TAKE A SPECIAL CARE FOR EVERY DETAILS 
IN THE BOXES 

*    	
   

	
  

400



1
P
R
O
FILE

S
2

TR
A
D
ITIO

N
A
L

90

3
D
IS
T
IN
C
T
IV
E

90

4
C
AT

H
E
D
R
A
L

90

5
A
P
P
LIE

D
M
O
U
LD

IN
G
S

6
P
R
E
S
T
IG
E

45

7
W
A
IN
S
C
O
T
S

8
S
P
E
C
IA
LIT

Y
P
R
O
D
U
C
T
S

9
M
O
U
LD

IN
G
S

10
P
R
O
M
O
T
IO
N
A
L

IT
E
M
S

11
P
O
LIC

Y

 

TAKE A SPECIAL CARE FOR EVERY DETAILS 
IN THE BOXES 

*    	
   

	
  

401



1
P
R
O
FI
LE

S
2

TR
A
D
IT
IO
N
A
L

90

3
D
IS
T
IN
C
T
IV
E

90

4
C
AT

H
E
D
R
A
L

90

5
A
P
P
LI
E
D

M
O
U
LD

IN
G
S

6
P
R
E
S
T
IG
E

45

7
W
A
IN
S
C
O
T
S

8
S
P
E
C
IA
LI
T
Y

P
R
O
D
U
C
T
S

9
M
O
U
LD

IN
G
S

10
P
R
O
M
O
T
IO
N
A
L

IT
E
M
S

11
P
O
LI
C
Y

CLIENTS:Gober:PAPETRIE:-­‐-­‐-­‐-­‐	
  CATALOGUES	
  -­‐-­‐-­‐-­‐:Catalogue	
  2013:Autocad:Pdf:POLITIQUE:Autorisation	
  d'enquête	
  de	
  crédit	
  français	
  et	
  anglais.docx	
  
13-­‐10-­‐02	
  

	
  

	
  

Département	
  de	
  crédit	
  /	
  Credit	
  department	
  

Téléphone	
  :	
  (819)	
  849-­‐7066	
  	
  Télécopieur	
  :	
  (819)	
  849-­‐9177	
  

payable@gober.ca	
  

	
  

AUTORISATION	
  D’ENQUÊTE	
  DE	
  CRÉDIT	
  

	
  

Par	
  la	
  présente,	
  notre	
  compagnie	
  :	
  ________________________________________________________	
  

Située	
  au	
  :	
  ____________________________________________________________________________	
  

Signature	
  :	
  ____________________________________________________________________________	
  

Titre	
  :	
  ______________________________________	
  Date	
  :	
  ____________________________________	
  

	
  

Autorise	
  la	
  compagnie	
  Meubles	
  Gober	
  Inc.	
  à	
  effectuer	
  les	
  enquêtes	
  de	
  crédit	
  auprès	
  des	
  fournisseurs	
  et	
  
de	
  la	
  banque	
  mentionnés	
  dans	
  l’ouverture	
  de	
  compte.	
  

	
  

	
  

CREDIT	
  REFERENCE	
  AUTHORIZATION	
  

	
  

We	
  authorize	
  the	
  company	
  :	
  Meubles	
  Gober	
  Inc.	
  to	
  inquire	
  references	
  with	
  the	
  bank	
  and	
  suppliers	
  as	
  
detailed	
  on	
  the	
  application.	
  

	
  

By	
  the	
  presence	
  our	
  company	
  :	
  ____________________________________________________________	
  

Address	
  :	
  _____________________________________________________________________________	
  

Signature	
  :	
  ____________________________________________________________________________	
  

Title	
  :	
  ______________________________________	
  Date	
  :	
  _____________________________________	
  

	
  CLIENTS:Gober:PAPETRIE:---- CATALOGUES ----:Catalogue 2013:Fichiers originaux:Pdf:POLITIQUE 
CORRECTION:formulaire de commande 2013-anglais.xls

80 Graviere Avenue Order date:

Coaticook, Quebec, Canada Order #:
J1A 3E6 Phone:  (866) 616-7066 Delivery date:

Fax:      (819) 849-9177

Customer: Phone #:

Address: Fax #:

Contact:

Species: __________________________________

Model:______________  Center Panel:________ Framing Bead:________ Edge Profile:___________

Extra:

DOOR DOOR
Item Quantity Width X Height Note Item Quantity Width X Height

DRAWER FRONT                 5 Pieces                          Slab          
Item Quantity Width X Height Note Item Quantity Width X Height
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CLIENTS:Gober:PAPETRIE:-­‐-­‐-­‐-­‐	
  CATALOGUES	
  -­‐-­‐-­‐-­‐:Catalogue	
  2013:Autocad:Pdf:POLITIQUE:Autorisation	
  d'enquête	
  de	
  crédit	
  français	
  et	
  anglais.docx	
  
13-­‐10-­‐02	
  

	
  

	
  

Département	
  de	
  crédit	
  /	
  Credit	
  department	
  

Téléphone	
  :	
  (819)	
  849-­‐7066	
  	
  Télécopieur	
  :	
  (819)	
  849-­‐9177	
  

payable@gober.ca	
  

	
  

AUTORISATION	
  D’ENQUÊTE	
  DE	
  CRÉDIT	
  

	
  

Par	
  la	
  présente,	
  notre	
  compagnie	
  :	
  ________________________________________________________	
  

Située	
  au	
  :	
  ____________________________________________________________________________	
  

Signature	
  :	
  ____________________________________________________________________________	
  

Titre	
  :	
  ______________________________________	
  Date	
  :	
  ____________________________________	
  

	
  

Autorise	
  la	
  compagnie	
  Meubles	
  Gober	
  Inc.	
  à	
  effectuer	
  les	
  enquêtes	
  de	
  crédit	
  auprès	
  des	
  fournisseurs	
  et	
  
de	
  la	
  banque	
  mentionnés	
  dans	
  l’ouverture	
  de	
  compte.	
  

	
  

	
  

CREDIT	
  REFERENCE	
  AUTHORIZATION	
  

	
  

We	
  authorize	
  the	
  company	
  :	
  Meubles	
  Gober	
  Inc.	
  to	
  inquire	
  references	
  with	
  the	
  bank	
  and	
  suppliers	
  as	
  
detailed	
  on	
  the	
  application.	
  

	
  

By	
  the	
  presence	
  our	
  company	
  :	
  ____________________________________________________________	
  

Address	
  :	
  _____________________________________________________________________________	
  

Signature	
  :	
  ____________________________________________________________________________	
  

Title	
  :	
  ______________________________________	
  Date	
  :	
  _____________________________________	
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CREDIT APPLICATION 
 

80 Avenue De La Gravière 
Coaticook, Quebec, Canada J1A 3E6 

Tel: (819) 849-7066 Fax: (819) 849-9177 
www.gober.ca   payable@gober.ca 

 
Date: _______________________ 

Legal name of the  company : ________________________________________________________ 

Is it : INC _______ LTD _______ OTHER  __________________________________________ 

Commercial name : ________________________________________________________________ 

Billing address : ___________________________________________________________________ 

City : _______________________ State : ____________________ Zip Code : _________________ 

Shipping address : _________________________________________________________________ 

City : _______________________ State : ____________________ Zip Code : _________________ 

Phone number :  (____) _____ - ______ and/or (____) _____ - ______ 

Fax number :  (____) _____ - ______ and/or (____) _____ - ______ 

E-Mail : ____________________________________________________ 

Web site : _________________________________________________ 

How long in business : __________________ GST or IRS No : ________________________________ 

 

Accounts payable contact : ________________________________ Phone: (_____) _____ - ______ 

Name of owners : _________________________________________________________________ 

 

Name & address of the bank : _____________________________________________________ 

City : ______________________ State : __________________ 

Account # : _________________      Phone : (_____) _____ - ______  Fax : (_____) _____ - ______ 

 
Credit limit required by month : $ _______________ 
(Your credit limit will be controlled by our credit service and our terms of payment are N/30 days) 
 

Indicate below three (3) credit references with whom you are presently doing business: 

1- ________________________ Phone : (_____) _____ - ______  Fax : (_____) _____ - ______ 

2- ________________________ Phone : (_____) _____ - ______  Fax : (_____) _____ - ______ 

3- ________________________ Phone : (_____) _____ - ______  Fax : (_____) _____ - ______ 

______________________________ ________________________ _____________________ 
Signature     Print name    Function 

 

CLIENTS:Gober:PAPETRIE:---- CATALOGUES ----:Édition 2014:ANGLAIS:fichiers originaux:PDF:POLITIQUE CORRECTION:Visa 
form.doc 13-11-01 

 
 

 
I herewith authorize, Meubles Gober Inc., to withfold from my credit card, payment of all  
my future invoices.  Since I may not personally present my VISA card or MASTERCARD to 
Meubles Gober Inc., the necessary information is being transmitted to them : 
 
VISA      MASTERCARD 
 
Card # = ___ ___ ___ ___    ___ ___ ___ ___    ___ ___ ___ ___    ___ ___ ___ ___ 
 
Expiry date = Month ____    Year ____ 
 
Name of the cardholder =   _________________________________ 
 
Address of the cardholder =  _______________________________________ 
 

_______________________________________ 
 
Telephone # of the cardholder = ( ___ ___ ___ )   ___ ___ ___  - ___ ___ ___ ___ 
 
The 4-digit bin number slightly above or below the embossed card number = ___ ___ ___ ___ 
 
 
I demand to Meubles Gober Inc. that a copy of the VISA or MASTERCARD slip be 
attached to the corresponding invoice. 

 
For Customs: IRS____________or Social Security_________________ 
 
 
Authorized by : ___________________________________ (printing character) 
 
Your title and/or occupation for the company : _________________________________ 
 
Name of your company : _______________________________________________ 
 
Telephone : _________________________ 

 
 
 
Authorized this _______day of ______________ 201__ 
 
 
Signature :   ___________________________________ 
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CLIENTS:Gober:PAPETRIE:---- CATALOGUES ----:Édition 2014:ANGLAIS:fichiers originaux:PDF:POLITIQUE CORRECTION:Visa 
form.doc 13-11-01 

 
 

 
I herewith authorize, Meubles Gober Inc., to withfold from my credit card, payment of all  
my future invoices.  Since I may not personally present my VISA card or MASTERCARD to 
Meubles Gober Inc., the necessary information is being transmitted to them : 
 
VISA      MASTERCARD 
 
Card # = ___ ___ ___ ___    ___ ___ ___ ___    ___ ___ ___ ___    ___ ___ ___ ___ 
 
Expiry date = Month ____    Year ____ 
 
Name of the cardholder =   _________________________________ 
 
Address of the cardholder =  _______________________________________ 
 

_______________________________________ 
 
Telephone # of the cardholder = ( ___ ___ ___ )   ___ ___ ___  - ___ ___ ___ ___ 
 
The 4-digit bin number slightly above or below the embossed card number = ___ ___ ___ ___ 
 
 
I demand to Meubles Gober Inc. that a copy of the VISA or MASTERCARD slip be 
attached to the corresponding invoice. 

 
For Customs: IRS____________or Social Security_________________ 
 
 
Authorized by : ___________________________________ (printing character) 
 
Your title and/or occupation for the company : _________________________________ 
 
Name of your company : _______________________________________________ 
 
Telephone : _________________________ 

 
 
 
Authorized this _______day of ______________ 201__ 
 
 
Signature :   ___________________________________ 
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Phone: 819.849.7066 • Toll Free : 1.866.616.7066 • Fax: 819.849.9177
info@gober.ca • www.gober.ca




